
 

Finding affordable health and dental plans for consumers can be a challenge. Watch our new "Sell 
Marketplace Insurance, Build Your Business" video to learn how participating in the Federally-facilitated 
Marketplaces (FFMs) makes it easier to sell affordable coverage, can help you expand your client base, and 
allows for the same commissions you would receive when selling plans off the Marketplace.  

Contact Us:  

• For information about the FFM agent and broker program, contact the Producer and Assister Help 
Desk via email at FFMProducer-AssisterHelpDesk@cms.hhs.gov or call the Agent and Broker Call 
Center at 1-855-267-1515 and select option “1.”  

• Direct questions about a client’s Individual Marketplace plan to the Marketplace Call Center at 1-
800-318-2596.  

• Direct questions about Small Business Health Options Program (SHOP) Marketplace coverage to the 
SHOP Call Center at 1-800-706-7893. 

Centers for Medicare & Medicaid Services (CMS) has sent this update. To contact Centers for Medicare & 
Medicaid Services (CMS) go to our contact us page.  
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